IS YOUR LANDLORD INSISTING THAT
YOU PAY FOR DAMAGE YOU DID
NOT CAUSE?

Despite what may be written on your rental agreement, the landlord is
responsible for fixing, repairing or replacing all normal wear and tear.

What constitutes “normal wear and tear?”
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What constitutes “damage?”

Property damage does not result from reasonable, every day use and
is more “unnatural.” This can be caused intentionally, or with neglect.
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Pet-stained Damaged Large holes in
carpet appliances walls



If your landlord asks you to
pay for damage that results
from normal wear and tear,
you should not pay for this.

If there are serious issues that the landlord
refuses to address, you can contact the local
government (Contact 311) or emergency
services (911) to enforce maintenance

standards:
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Water or gas Broken water heater

leaks in the winter
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